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Installing and Using COEConnect 

Beta Program 
Version 1.6 Nov 5,2009 

 

Introduction: 

 

COEConnect is a light weight network based software product developed by the Mosaic 

group to help address the following needs of College of Engineering Faculty and Staff 

Windows users: 

 

1. Connect to and use the Primary Mosaic Windows desk top system from on or off 

campus. The set up is seamless and easy and there is no time limit on the 

connection time or on the idle time.  

2. Run Mosaic software on laptops that requires a license checkout from our on 

campus license servers.   The licensed application software is installed and 

configured  by the PCS group.  The user can run this licensed software  on 

campus or off campus (as long as there is an internet connection) and 

COEConnect provides the secure connectivity to the Mosaic license server. 

 

 

COEConnect hides all the steps of connecting to your desktop. 

 

How to install and set up the COEConnect software: 

 

During the beta program,  we ask that you contact the PCS group or even better, send 

email to coepcs@uncc.edu  if you encounter any issues with COEConnect  providing a 

detailed  description of the problem, when it happened and if possible screen shots of 

what you are seeing. 

 

COEConnect has been tested on all Windows  32 bit Operating Systems -  Windows XP, 

VISTA and Windows 7.  Current support for  Windows 64 bit Operating Systems is 

under development. 

 

 

  

mailto:coepcs@uncc.edu
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To install the COEConnect software on your laptop, use a web browser and access the 

install from http://www.coe.uncc.edu/mosaic/apps/coeconnect/setup/Setup.exe 

 

When you get the following, press the Run button. 

 

 
 

The Setup will start the install process, click on the Next button  when you see the 

following: 

 

 
 

 

 

  

http://www.coe.uncc.edu/mosaic/apps/coeconnect/setup/Setup.exe
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There is a .Net software requirement that you need on your Windows workstation as it is 

shown in the window below.   Press on the I Agree button when you see the following: 

 

 
 

 

 

Identify where you want to install the software in the following screen and then press  the 

Next button: 
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Take the default in the following window and press the Install button: 
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When the installation completes press the Finish button when you see the following: 
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To run COEConnect 

 

COEConnect is installed on your desk top as well as on your Start menu. The following 

shows how it would appear on your Start menu: 

 

 
 

 

Select the COEConnect menu option to launch the application.  Enter your Mosaic user 

id and password in the following dialog: 

 

 
 

After you log in you will see the following on your desktop: 
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You may also see a pop up message on the right side of your Start task bar where 

COEConnect’s icon is located.  The following is an example to illustrate the system 

message you may get: 

 

 
 

At this point you can connect to your Mosaic Workstation by pressing on the Connect to 

my Machine button.  You will then see the familiar Mosaic splash page and you will be 

able to log in to your Mosaic windows desktop system.      Press Quit to close your 

connection. 

 

The Check for Updates button is your way to see if there is a new version of the software 

that you should download. You will get the following when you press this button: 

 

 
 

Periodically, we will need to have everyone upgrade the COEConnect software and so  

you may see a message warning you that you are required to upgrade to the updated 

COEConnect software.  

 

The mechanism to upgrade the software is extremely easy and requires a simple click on 

a link to start the process.  When you click on the Check for Updates button you will get 

the following dialog and by pressing the Yes button you will be able to install the updated 

COEConnect software: 
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Setting up your Remote Desktop Defaults so you can share your laptop with Mosaic. 

 

To enable your laptop to have all its devices (C drive) shared by your Mosaic 

Workstation you will need to follow the following steps.   You only need to do this one 

time on your laptop.   

 

Make sure you Quit the COEConnect on your laptop.  On your laptop press the Start > 

Run  and enter enter mstsc as shown below: 

 

 
 

When you see the following tabbed window, select the Local Resources tab. 
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Click on the More… button in the above window and select the settings as shown in the 

following dialog: 

 

 
 

Click on the OK button.   
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Switch to the General Tab and select the Save button then press on the Cancel button. 

 

 
 

Now when you  run COEConnect on your laptop  and connect to your Mosaic 

Workstation the system will use the new RDP settings you saved and your Mosaic 

Workstations  will be able to access your laptop disk and other devices. 
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To turn off the sharing mode,  quit the COEConnect software (you don't have to log off 

Mosaic) on your home PC. Then from the Start menu open the Run.. and enter mstsc.exe  

 

Select the Options button.  Then select the Local Resources tab: 
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Select More… button and then uncheck the options as shown below: 

 

 
 

Click Ok.  Then select the General Tab and click on the Save button. Then close the 

dialog. 

 

 
 

Start COEConnect,  and log in to your Mosaic Work Station.   At this point you can 

connect to your Mosaic Workstation by pressing on the Connect to my Machine button.  

 

After you log back to your Mosaic PC,  the sharing is no longer available. 


