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Trend Micro Titanium Internet Security

Product Name: Trend Micro Titanium Internet Security
Product Version: 2011 3.0
Product Cost: Free to students and faculty through Secure Access SSL VPN
Product Registration, Activation and License Requirements: Activated during installation through a
serial number.
Operating System Compatibility:
- Windows XP (32-bit)
- Windows Vista (32-bit and 64-bit)
- Windows 7 (32-bit and 64-bit)
- MacOS
System software dependencies:
- Internet Explorer 7 or higher, Mozilla Firefox 3.5 or higher or Google Chrome 10.0 or higher
- Any PDF reader
System Hardware dependencies:
- Processor (800MHz Minimum, 1GHz Recommended for Vista and 7)
- Processor (350MHz Minimum, 800MHz Recommended for XP)
- RAM (1GB for Vista and 7, 512MB for XP)
- Disk Space (500MB free)
- Display (High-color 800x480 minimum)
Vendor Web Site for support and product access:
http://esupport.trendmicro.com/en-us/consumer/default.aspx
Date Evaluated by PCS: 11/1/2011
Available from: http://software.uncc.edu
Test Install Performed on: Windows 7 32-bit
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Installation, Setup and Configuration:
1) Uninstall any other antivirus programs that you have on your computer.

2) Go to http://software.uncc.edu and log in with your NinerNET ID and password.

(& Secure Access SSLVPN

& https:/fconnect2.unec.edufdana-na/auth/url_106/welcome.cgi - BoX
*
W/ INC(HARIOTITE

Welcome to the ITS Software Download

Secure Access SSL VPN

NinerNET Please sign in to begin your secure session.

D

password "use of the University's computing network is conditioned on compliance with Policy Statement #10, Network Security and
Policy Statement #66, Responsible Use of University Computing and Ele ic Corr ication Resources. (UNC Charlotte
ITS Policies) Pursuant to those policies, the University may take any steps y to address vi i of those
policies, i ing monitoring, il retrieving, reading, and/or disclosing data communications when there is
reasonable cause to suspect a violation of applicable University policy, criminal activity, or when monitoring is required by
law."

3) Once you log in, you will see a list. Click, “Trend Micro3 Win Install: Renewal Instructions.pdf”.

> 2 https//connect2.uncc.edu/software/index.php/, Danalnfo=webbld13b2.uncc.edu,5SL, SO ~ @ & X | & UNC Charlotte :: ITS & Soft...

ITS Software Downloads

O Windows Software
D Mathematica
#) Mathematica 8.0.1 EXE
B Mathematica Activation Site.txt
O EndNote
2 For Windows XP
] ENS exe
=Y
) JuPY.exe
D Trend Micro AntiVirus
% Trend Micro3 Win InstallRenewal Instructions pdf
T Trend Micro Serial Number Renewal pdf
D JMP License Renewals
D ympg
E) JMP80_645262_70054369_Win_Wrkstn bt

I

O sas
I3 $AS License Files
[=RK]
15 sas91_645636.6
D92

D 32bit Version
) SAS92 645129 70022616_Win_Wrkstn txt
 64bit Version
) SAS9? 645236_70080897 Win_X64_Wrkstn txt
@l 5AS License Renewal Instructions.htm
D Thunderbird Email Client
TBird exe
D Thunderbird for Windows 7
#) ThirdWin7.exe
B Installation Instructions ThirdWin7 b
D Apple Software
Mathematica
&
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4) When the PDF opens, go to step two (provided you don’t have any other antivirus currently
installed) and click the link “Trend Micro Titanium Internet Security 2011".

%] Trend +Mic +]

File Edit View Window Help ®

Tools Comment

and mark-up PDF f

FOR RENEWAL SERIAL NUMBER PLEASE SEE STEP #4
Install Trend Micro 3.0 for Windows:

System Requirements
Note: DO NOT install on University owned laptops.

1. Before beginning the Trend Micro installation, you must remove any
antivirus software installed on your computer and close any applications
you have running. If you have Spybot installed, Trend Micro will require you
to remove the software. You can reinstall Spybot after Trend Micro has
installed successfully.

2. Click Trend Micro Titanium Internet Security 2011 to access the Trend Micro
Download Center.

3. Click the Titanium Internet Security 32/64 bit Download Package and
click Save. Click the My Documents icon on the left and click Save. When
the download is complete, double-click the TTi_MR_Download.exe icon on
the desktop to begin the installation and click Run.

4. Enter the Serial number: PLMP-9997-6403-8943-2685 and click Next.
Read the License Agreement, then click Agree and Install. When you
receive the message Installation Completed, click Finish. Trend Micro will

5) A web page will open. Click “Titanium Internet Security 32/64 bit” and allow the file to
download.

U Beclk=latestBic

wiloadcenter trendmicra.com/indes.pl 2 & X || ) Trend Micro Download Cen...

o, About Trend Micro | SignIn | Shop™® | Support | Morth America [+] | Quick Links F
m TREND. Securing vour Jouney
MICRO to the Cioud Q.
HOME & HOME OFFICE SMALL BUSINESS MEDIUM BUSINESS ENTERPRISE SERVICE PROVIDERS PARTNERS

Download Center

All Products
Trend Micro Titanium Internet Security 2011 3.0
Scan Engines
For assistance regarding installation and upgrade, please visit Titanium Support

All Pattern Files

View ather versions
Trial Downloads

Free Tools Product Download /Update - Ii —

Operating System: Windows

T

Popular Downloads

From last week Download Description Release Date. File Name Size (MB) Download Package

nstallation Package 2010-08-25 100
language v,

© More details

Full Installation Package 2010-08-24 T um Internet 54.8

Multi-language Security 32 bit v,

O More details

Full Installation Package 2010-08-24 Titanium Internet 72.9 "

Multi-language Security 64 bit v.

O More details
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6) After the download has completed, go to the folder containing the file. Once there, double-click
the file to run it.

®-| i b PCS » Downloads « | ¢ ]| Search Downtoads o
Organize « Include in library = Share with + Burn Mew folder =~ I ®
45 Favorites Name : Date modified Type Size
B Desktop & TTi_MR_Download 11/1/2011 10:28 AM  Application 103,069 KB

| & Downloads

= Recent Places

4| Libraries
3 @ Documents
3 Jﬁ Music
1> [ Pictures
& B Videos

478 Computer
- & Local Disk (C)

B cj Metwork

l 1 item

7) If you didn’t remove all the antivirus software previously installed on your computer, you may
see a window like this. If you do, click “Yes.” If not, skip to step 10.

Trend Micro Titanium Internet Security E

Incompatible Software Found

Before installing the program, the installer must first remove the following
® incompatible software from this computer. Do you want to let the installer
V automatically remove this software for you?

Incompatible software:
Microsoft Security Essentials

Get more information about system requirements

e
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8) After Trend Micro removes the other antivirus software, you will need to click Restart Now.

| Trend Micro Titanium Interhet Security ﬁ

Restart Required

You must restart the computer to make some systerm changes take effect before installing the
software.

@IEEEE - Eﬁiiiﬁ Restart Later

9) If the installer does not automatically restart with the computer, go back to the folder
containing the download file and run it again.

10) Now the window to start the install itself will pop up. Once you get to the page shown, put the
serial number given in the PDF (as shown in step 4 on pg. 3 of this document) into the boxes.

= x N
j Trend Micro Titanium Internet Security I% —

Choose Your Version

Type your serial number. If you do not have a serial number, you can buy a new one or selectthe
trial version. C

@ Paid version

E Serial number: - - - -
Not sure where to find your serial number?

@ Trial version

il
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11) After entering the Serial Number, you will need to click Agree and Install on the License
Agreement page.

J Trend Micro Titanium Internet ecurity

License Agreement

Trend Micro Titanium Internet Security is subject to the terms and conditions of the Trend Micro
license agreement below. Please read it carefully.

Trend Micro End User License Agreement -
Software: Trend Micro Consumer Products El
Wersion: EnglishiMulti-country

Purpose: Trial and Paid Use Subscription License

Date: July 2010w.2

(]

w

IMPORTANT: THE FOLLOWING AGREEMENT ("AGREEMENT") SETS FORTH THE TERMS

AND CONDITIONS UNDER WHICH TREMD MICRO INCORPORATED OR AM AFFILIATE
(TREMD MICRO™} 15 WILLING TO LICEMSE THE “SOFTWARE™ AND ACCOMPAMNYING
‘DOCUMENTATION™ TO *YOU™ AS AN INDIVIDUAL USER OR AN AUTHORIZED s

- P SR IT AT S AR FRITITY, P AT IR LS TS AP TR AT W L A I

1 Language: | Default system language |Z| .f_ﬁ-. Print thiz page

[2] Share threat information with Trend Micro (l)

1 (B)IREND ftq@

TONCK Save: CIICK e My DoOCUImeEnTs 1TCom o the et and ek save: W

12) After this, activate the software by entering your email address and deselecting Receive the
latest news and offers from Trend Micro, then click “Next.”

@ Trend Micro™ Ttaruum Intemet Sec% - ae u
@ © Activate Now ») IREND.

Please provide the information below to activate and use this software.

Serial number: PLMP-9997-6403-8043-2685 ) )
Trend Micro will send your
Email address: | | activation receipt to this
address.

&3 Please provide this information.

Location: | United States El

Receive the latest news and offers from Trend Micro
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13) When the install completes, click Finish and then the program will start. Select “Don’t show this
page again” and then click “Close.”

@ Trend Micro™ Titanium™ Internet Security R—— p—

- e — -

© © Protection Activated H

Thanks for activating your Trend Micro software.
Software: Trend Micro™ Titanium™ Internet Security
Serial number: PLMP-9997-6403-8943-2685
Expiration date: 09/06,/2012
Location: United States

Email address: amatth31@uncc.edu

ﬁ__‘. Print this page
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