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Sage Timberline Office Review 
 
Product Name: Timberline 
Product Version: 9.6 
Version tested on Mosaic: 9.6 
Date Tested by PCS: August 27th, 2009 
Product Cost: Available to any engineering student, faculty, or staff at no cost 
Product Registration, Activation and License Requirements: Requires a registration name with 
activation codes for each component 
Operating System Compatibility (Windows XP, VISTA, MacOS, Linux): 
  Microsoft® Windows Server 2003 Enterprise Edition SP2 
 Windows Server 2003 Standard Edition SP2 
 Windows Server 2003 R2 
 Windows Small Business Server 2003 SP2 
 Windows XP Professional SP2 
 Windows Vista (Business and Ultimate) SP1 
 Windows Server 2008 

System software dependencies: 

 Microsoft Internet Explorer 6.0 (Service Pack 1)  

 Microsoft Outlook 2003 SP3 (Required to use e-mail features.)  

 Printer  

 WinFax Pro 10.0, 10.01, or 10.03 (Required to send faxes in applications with this feature.)  

 UniMessage Pro (Supported for on-line faxing in Purchasing and Inventory)  

 Microsoft Office 2003 SP3 (Microsoft Office is required to use Project    Management 
Correspondence Log features. If you use Microsoft Office 2003, you need to install Service Pack 3 in 
order to run the Correspondence Log. 

 Crystal Reports® Professional or Sage Timberline Office's Crystal Reports (Required to modify or    
create Crystal Reports designs.)  

System Hardware dependencies: 

 Pentium 4, minimum 2 GHz 

 2 GB RAM 

 Hard Disk Space 
o Accounting and Management Products on a server or stand-alone computer: 600 MB 

available disk space plus 25 MB per accounting and management application.* 
o Accounting and Management Products on a workstation: 295 MB available disk space (This 

assumes a server hosts accounting and management data.)* 
o Estimating Products on a server, workstation, or stand-alone computer: 260 MB available 

disk space.* 
o Residential Management on a server, workstation, or stand-alone computer: 580 MB. 

*  Add up to 400 MB for required third-party components, which Sage Timberline Office installs as 
necessary. 

 CD-ROM drive  

 High-quality network interface card  

 Sound card  

 SVGA monitor (800 x 600 pixels; 1024 x 768 pixels recommended for Project Management and 
Database Editor, 17 inch monitor at 1024x768 resolution recommended for Document 
Management)  
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 Scanner that is TWAIN compliant (required to scan documents with Document Management)  

 USB port at server for USB security key (Required for Document Management) 
Vendor Web Site for support and product access: http://www.sagecre.com 
Compatibility with Mosaic version: Same version, full compatibility. 
Available From: PCS 
Installation, Setup and Configuration: 
 
This installation was tested with Windows XP SP3 and has an average install time of 50 minutes. 
 

1. After inserting disc, auto run will open the installation menu for Sage Timberline Office. Click 
άLƴǎǘŀƭƭ {ŀƎŜ ¢ƛƳōŜǊƭƛƴŜ hŦŦƛŎŜ ǎƻŦǘǿŀǊŜέ ǘƻ ōŜƎƛƴ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.sagecre.com/
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2. A prompt will open making it known of what should be expected before installing software. 
!ŦǘŜǊ ŎƘŜŎƪƛƴƎ άL ƘŀǾŜ ǊŜŀŘ ŀƴŘ ŎƻƳǇƭŜǘŜŘ ǘƘŜǎŜ ǎǘŜǇǎέΣ ŎƭƛŎƪ ά/ƻƴǘƛƴǳŜ ǘƘŜ LƴǎǘŀƭƭέΦ 

 
 
3. Next, a window will show you a list a required components, the vendor of each, and whether it 
ƛǎ ŀǾŀƛƭŀōƭŜ ŎǳǊǊŜƴǘƭȅΦ /ƭƛŎƪ ά{ǘŀǊǘέ ǘƻ ƛƴǎǘŀƭƭ ŀƭƭ άwŜǉǳƛǊŜŘ /ƻƳǇƻƴŜƴǘǎέΦ  
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4. Now a prompt will ask ŦƻǊ ŀ ŘƛǊŜŎǘƻǊȅ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ǇǊƻƎǊŀƳΦ [ŜŀǾŜ ǘƘŜ ŘŜŦŀǳƭǘ ŀƴŘ ŎƭƛŎƪ άhYΦέ  

 

 
 

 
5. The άwŜǉǳƛǊŜŘ /omponentsέ will then proceed to install.  
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6. ¢ƛƳōŜǊƭƛƴŜ ǎŜǘǳǇ ƛǎ ƴƻǿ ǊŜŀŘȅ ǘƻ ōŜƎƛƴΦ /ƭƛŎƪ άbŜȄǘΦέ  
 

 
 

7. /ƭƛŎƪ ά¸Ŝǎέ ǘƻ ŀŎŎŜǇǘ ǘƘŜ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘΦ 
 

 
 
 
 
  



Author: kwalte29  Document Updated: August 27th, 2009 

Page 6 of 19 
 

8. /ƭƛŎƪ άbŜȄǘέ ǘƻ ŎƻƴŦƛǊƳ ǘƘŜ ŘƛǊŜŎǘƻǊȅ ¢ƛƳōŜǊƭƛƴŜ ǿƛƭƭ ōŜ ƭƻŎŀǘŜŘ 
 

 
 

9. Next you can choose any databases in which you have licensing, to install. After all appropriate 
ŘŀǘŀōŀǎŜǎ ŀǊŜ ǎŜƭŜŎǘŜŘΣ ŎƭƛŎƪ άbŜȄǘέΦ  ά!ǇǇǊƻǇǊƛŀǘŜέ ŘŀǘŀōŀǎŜǎ include the following:   
 

 
 

 
 

 

 Buyout 

 Cut & Fill 

 Digitizer Extended 

 ePlan Takeoff 

 Estimating Extended 

 Database Editor  

 Estimating Report Manager 

 Estimating Explorer 

 Means Interator 

 Model Estimating 

 ODBC 

 Scheduling Integrator 

 Optional Databases 

 Sample Databases Standard 

 Sample Database Extended.  
 

 

 Ext Commercial Concrete Masonry 

 Ext Commercial Drywall 

 Ext Commercial General Contracting 

 Ext Commercial HVAC 

 Ext Commercial Heaver Highway 

 Ext Commercial Plumbing 

 Ext Commercial Site Utilities 

 Ext Commercial Steel 

 Ext Commercial-Residential Landscape 

 Ext Electrical Industrial-Commercial 

 Ext Industrial & Plant 

 Ext Industrial HVAC 

 Ext Industrial Process Pipe 

 Ext Residential Homebuilder  
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10. Now you must enter Activation Information for each component listed. You must also enter in 
ǘƘŜ άwŜƎƛǎǘǊŀǘƛƻƴ bŀƳŜέΦ ¢Ƙƛǎ Ƴǳǎǘ ōŜ ά¦bL± bhw¢I /!wh[Lb!-/I!w[h¢¢9έΦ After you have 
ŎƻƳǇƭŜǘŜŘ ŜƴǘŜǊƛƴƎ ƛƴ ŀ ǊŜƎƛǎǘǊŀǘƛƻƴ ƴŀƳŜ ŀƴŘ ŀŎǘƛǾŀǘƛƻƴ ŎƻŘŜǎΣ ŎƭƛŎƪ άbŜȄǘέΦ  
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11. ¢Ƙƛǎ ǎǘŜǇ ōŜƎƛƴǎ ǘƘŜ ά9ǎǘƛƳŀǘƛƴƎ {ŜǘǳǇέΦ /ƭƛŎƪ άbŜȄǘέ ǘƻ ŎƻƴǘƛƴǳŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 

 
12. In order to proceed with the installation you must accept the License !ƎǊŜŜƳŜƴǘΦ /ƭƛŎƪ ά¸ŜǎέΦ 

 
 

13. Next you must choose a destination location to install. Leave the default location, and click 
άbŜȄǘέΦ 
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14. bƻǿ ŀ ǊŜǾƛŜǿ ƻŦ ŀƭƭ ǇǊƻƎǊŀƳǎ ǘƻ ōŜ ŎƻǇƛŜŘ ƛǎ ƭƛǎǘŜŘΣ ŎƭƛŎƪ άbŜȄǘέΦ 

 
 

15. After this part of the installation is complete, be prepared to restart the computer. Click 
άwŜǎǘŀǊǘέΦ 
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16. Once computer has finished booting, a prompt will inform you of the completed install. 

 
 
 

17. Now access to the on campus license server must be created.  First make sure you are 
connected to the campus netwƻǊƪ Ǿƛŀ ŀǳǘƘŜƴǘƛŎŀǘŜŘ ǿƛǊŜƭŜǎǎΦ [ƻƎƎƛƴƎ ƛƴ ŀǎ ŀ άDǳŜǎǘέ ǿƛƭƭ ƴƻǘ 
work for this purpose. We need to install the Sentinel RMS License manager. Go to Start > Run 
and type the following in the window. In Vista, press the Windows button and R to open the run 
box. If the disc is in a drive with a letter other than D; replace D with that letter. When finished 
ŎƭƛŎƪ άhYΦέ 
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18. You will be brought to a window with three icons. {ŜƭŜŎǘ ŀƴŘ Ǌǳƴ ά{ŜǘǳǇΦŜȄŜέΦ 
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19.  The install will now run. /ƭƛŎƪ άbŜȄǘέΦ If you are running Vista, a warning may display telling of a 
driver issue, ignore this.  
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20. !ŎŎŜǇǘ [ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘΣ ŎƭƛŎƪ άbŜȄǘέΦ 

 
 
 


