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Trend Micro Titanium Internet Security

Product NameTrend Micro Titanium Internet Security

Product Version2011

Product CostFree to students through Secure Access SSL VPN

Product Registration, Activation and License Requiremenstivated during installation through a
serial number.

Operating System @npatibility: Windows XP, Vista and 7. 32-bit or 64-bit

System software dependencietternet Explorer 7 or 8 and any PDF reader.

System Hardware dependencieg display with resolution 640x480 or higher and a minimum of 500MB
Disk Space.

Vendor Web Site for support and product access:
http://esupport.trendmicro.com/consumer/default.aspx

Date Evaluated by PC%4/2011

Available fom: http://connect2.uncc.edu/studentcomputing

Test Install Performed or3/4/2011
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Installation, Setup and Configuration:
1) Uninstall any other antivirus programs that you have on your computer.

2) Go to http://connect2.uncc.edu/studentcomputing and log in with your NinerNET ID and
password.

o _ hitps: unec.edu/d |_20/welcome.cgi 77 | |- Google A

2, Most Visited _| Getting Started . Latest Headlines

<% Student Computing | UNC Charlotte \ 0% Student Computing | UNC Charlotte % | 4% Student Computing | UNC Charlotte % | | Secure Access SSL VPN
*
W5 WNC(HARIOITE
L

‘Welcome to the Student Computing
Secure Access SSL VPN

NinerNet Please enter your NinerNET ID and password to begin your secure session.
D

Password

“Use of the University's ing and i resources is conditioned on compliance with the University's
Information T (IT) policies(UNC Charlotte ITS Policies) {Policy 8, 10, 20, 66, 67, and 102). Pursuant to
those policies, the University will take any steps necessary to safeguard the integrity of the University's computing and

electronic communication resources and to minimize the risks to both those resources and the end users of those resources.
Such safeguarding includes monitoring data traffic to detect anomalous network activity, as well as accessing, retrieving,
reading, and/or disclosing data ications when there is reasonable cause to suspect a violation of applicable University
policy or criminal law, or when monitoring is otherwise required or permitted by law.”

Done a2
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2, Most Visited _| Getting Started . Latest Headlines

‘ﬂ\}Sludan!CumpMmg\UNC Charlotte 3 ‘§_\}5!ndthompming\UNCCharlcma 5 | % Student Computing | UNC Charlotte > | | Secure Access S5LVPN - Home
*

s WC(HARIOITE h F O
L

Home | Preferences Help Sign Out

Welcome to th ing Secure A L VPN, amatth3l.

[l

Download TrendMicro Titanium Internet Security 32/64 bit =l
This is the TrendMicre endpoint security software for Windows operating systems.

Download TrendMicro-SmartSurfing for 05X o 3
This is the TrendMicro endpoint security software for the OSX operating systems.

Download the JMP7 Linux license file... =}

the IMP7 OSX license file... =}

the JMP7 Wi license file... =}

the JMP3 OSX license file... =}

d the JMP8 Windows license file... =]

the SAS 9.x Windows license files... =] L4

d the SAS 9.2 wind license files... im]

irs) the SAS 9.2 Wi 64-bit license file... =

the 5AS 9.2 Linux license file. .. =

the SAS 9.1 Wi license file... =}

Download Mathmatica... =}

d ica for 0SX... =]

the ica license file... =}

im)

Download JMP for Windows.
Done ]
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- N {tps://connect2.unce.edu/downloads/Trend/, Danalnfo=.albdvDztjkloob+ Trend_Micro_Win_Install Instructions.html 77 «| 4~ Googte A

12 Most Visited | | Getting Started ., Latest Headlines

| i Student Computing | UNC Charlotte 3 #% Student Computing | UNC Charlotte | <% Student Computing | UNC Charlotte > | | Trend Micro 3.0 Win Installation L., x | + | [~

Install Trend Micro 3.0 for Windows:

System Requirements

1. Before beginning the Trend Micro installation, you must remove any antivirus software installed on your computer. If you have Spybot installed, Trend Micro will require you to
remove the software. You can reinstall Spybot after Trend Micro has installed successfully.

Go to http://downloadcenter. trendmicro.com/.
under the Home and Home Office section select: Trend Micro Titanium Internet Security 2011

~

Click the Titanium Internet Security 32/64 bit Download Package and click Save. Click the My Documents icon on the left and click Save. when the download is complete,
double-click the TTi_MR_Download.exe icon on the desktop to begin the installation and click Run

w

Enter the Serial number: PIMP-9999-5065-4864-8682 and click Next. Read the License Agreement, then click Agree and Install. When you receive the message Installation
Completed, click Finish. Trend Micro will launch and, if you would like to check your computer for threats, you can click Scan to begin.

s

For additional step-by-step installation instructions, audio/video guides and FAQS go to http://esupport.trendmicro.com/consumer/Pages/Titanium.2spx
For technical support, go to http://esupport.trendmicro.com/consumer/default.aspx

5) A window will pop up asking if you wish to save the file. If you are running Internet Explorer, it
will ask to Open or Save, pick Save.

Cpening TTi_MR_Download.exa - e

You have chosen to open
[=7 TTi_MR_Download.exe

which is a: Binary File
from: https://connect2.uncc.edu

Would you like to save this file?

Save File
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6)

7)

Document Updated: 3/21/2011

After the download has completed, go to the folder containing the file. Once there, double-click

the file to runit.

M — EE—
L_o o —

Y

S [g « Local Disk (C) » Users » PCS b Downloads » + [ 42| [ Search Downioads o]
Organize = Open Share with = Burn Mew folder =« i @
Y Favorites MNarne Date modified Type Size
Bl Desktop | SARDU_2.0.2b 2/28/2011 3:34 PM File folder
4 Downloads | SARDU 2.0.2b 2/28/20118:09 AM  Compressed (zipp... 7,905 KB
"] Recent Places | 2 TTi_MR_Download 3/4/2011 8:53 AM Application 103,069 KB
4 Libraries
(| @ Documents I
U J}‘ Music
[E=] Pictures
H videos f

% Computer
| EL Local Disk ()

i “! MNetwaork

)i TTi_MR_Download Date modified: 3/4/2011 8:53 AM Date created: 3/4/2011 8:53 AM
W) Application Size: 100 MB

LT @2dz RARY QG NBY2@0S |ttt (G(KS FyYiADBANYHzZA az2Fasol N

see a window like this. If you do, click d¥es.£ If not, skip to step 10.

Nan e

Favortes .~ =~

LaLT U T Iy e

[}l: Trend Micro Titanium Internet Security
i 2
I Incompatible Software Found
’ Before installing the program, the installer must first remove the following
L [ ] incompatible software from this computer. Do you want to let the installer
j \—/ automatically remove this software for you?
y Incompatible software:
i Microsoft Security Essentials
E Get more information about system reguirements
d
8
i
MICRO
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8) After Trend Micro removes the other antivirus software, you will need to click Restart Now.

9

. iuirue cnfturara inctallad an unue cam nurke e
Bi Trend Micro Titanium Internet Security ﬁv

Fee,

W
M

= T

Restart Required

You must restart the computer to make some system changes take effect before installing the
software.

[{= I

=)

@IEEEE " Restart Later

If the installer does not automatically restart, go back to the folder containing the download file
and run it again.

10) Now the window to start the install itself will pop up. Once you get to the page shown, put the
serial number given below into the boxes.

Trend Micro Titanium Internet Security

Choose Your Version

Type your serial number. If you do not have a serial number, you can buy a new one or selectthe
trial version.

@ Paid version

Serial number: PJMP - 9993 - 5065 - 4864 - 6682

Not sure where to find your serial number?

@ Trial version
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11) After entering the Serial Number, you will need to click Agree and Install on the License

Document Updated: 3/21/2011

Agreement page.

Trend Micro Titanium Internet Secrity

License Agreement

Trend Micro Titanium Internet Security is subject to the terms and conditions of the Trend Micro
license agreement below. Please read it carefully.

Trend Micro End User License Agreement

Software: Trend Micro Consumer Products @
Version: English/Multi-country

Purpose: Trial and Paid Use Subscription License

Date: July 2010v.2

IMPORTANT: THE FOLLOWING AGREEMENT ("AGREEMENT") SETS FORTH THE TERMS

AMD CONDITIONS UNDER WHICH TREMD MICRO INCORPORATED OR AN AFFILIATE
(TREND MICRO™) 1S WILLING TO LICENSE THE “SOFTWARE™ AND ACCOMPANYING
“DOCUMENTATION™ TO *YOU™ AS AN INDIVIDUAL USER OR AN AUTHORIZED 8
Language: | Default system language |E| l';‘J Print this page
Share threat information with Trend Micro (D

@ TREND. “ Agree and Install Disagree 1

12) After this, activate the software by entering your email address and deselecting Receive the

latest news and offers from Trend Micro, then click éNext.€

Trend Micro™ Titanium™

© © Activate Now f®) TREND.

Please provide the information below to activate and use this software,

Serial number: PJMP-3999-5065-4864-8682 | ) ) ]
Trend Micro will send your
Email address: || activation receipt to this
address.

&Y Please provide this information.

Location: | United States El

Receive the latest news and offers from Trend Micro
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13) When the install completes, click Finish and then the program will start. Select 66 2 y Q (i

page againg and then click éClose.€

Trend Micro™ Titanium™ Internet Security

_Protected

Welcome to Trend Micro Titanium Internet Security

Never click an update button again...

Seriously, you dont need it anymore.

Trend Micro Titanium Internet Security automatically keeps you up to date with
the latest protection, so you dont need to check for updates.

Your protection also includes Smarter Scanning to make scans faster than ever

before. To get maximum performance right away, this feature will analyze your
drive right after you finish installing the software.

("] Dont show this page again

14) You will now see the home page of the program. The install is complete.

Trend Micro™ Titanium™ Internet Security

Protected

You have access to the latest protection

¥V Security Summary 0 threats stopped in the past month

Viruses & Spyware 0 stopped
Web Threats 0 stopped
P Parental Controls Set up now

P Subscription Expires on 10/12/2011

Document Updated: 3/21/2011
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Basic use of Trend Micro

Document Updated: 3/21/2011

From the home page of Trend Micro, you can readily see your Security Summary, Parental Controls and

Subscription, as well as get to all the settings for the whole program. Clicking on each drop down menu

will give you more detailed information about each item.

Security Summary:

Trend Micro™ Titanium™ Internet Security

Protected
You have access to the latest protection

¥ Security Summary 0 threats stopped in the past month

Viruses & Spyware 0 stopped
Web Threats 0 stopped
P Parental Controls Set up now

P Subscription Expires on 10/12/2011

Parental Controls:

“Trend Micro™ Titanium™ Internet Sarity

Protected

You have a s to the latest protection

P Security Summary 1 threat stopped in the past month

'V Parental Controls Setup now

The Parental Controls can protect your kids from inappropriate websites.

P Subscription Expires on 10/12/2011

TGN
.
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- Subscription:

Trend Micro™ Titanium™ Internet Security

Protected
You have a to the latest protection

P Security Summary 1 threat stopped in the past month

P Parental Controls Setup now
¥ Subscription Expires on 10/12/2011

Change your serial number
Access your Trend Micro Account

Document Updated: 3/21/2011

If you click on the Tools button in the bottom left hand corner of the home screen, you can quickly see if

your Parental Controls and Data Theft Prevention are on or off.

Trend Micro™ Titanium™ Internet Security

Protected

You have access to the latest protection

P Security Summary 1 threat stopped in the past month

¥V Parental Controls Setup now

Parental Controls - Data Theft Prevention
| Status: OFF Status: OFF
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Clicking the large Scan button will start a Quick Scan automatically. You can also click the arrow beside

the Scan button to show the options for a Quick, Full or Custom Scan.

Trend Micro™ Titanium™ Internet Security

Protected

You have a s to the latest protection

¥ Security Summary 1 threat stopped in the past month

Viruses & Spyware 0 stopped
Web Threats 1 stopped

P Parental Controls| Set up now

Quick Scan

P Subscription Full Scan Expires on 10/12/2011

Custom Scan
pr———
Tools

If you click the gear-shaped icon beside Scan, the settings button, it will pull up a new window that will

show all of the advanced protection settings for the program.

- Virus and Spyware Controls: Gives you options for when to scan, automatic deletion, and scan

schedules.

Protection Settings

Virus & Spyware Controls

EJ Scan for threats when opening, saving, or downloading files

Internet & Email Controls D Make real-time scanning check compressed files (like ZIP files)

Cj Automatically delete files that show any signs of a threat

Exception Lists -
M Check if programs try to make unauthorized changes to system settings

Other Seftings that could threaten your security

D Prevent programs on portable drives from launching automatically

EJ Conduct a scheduled scan of the computer

Every | Friday [=] at[12:00 PM [+]

Last scan: Mot scanned yet

EJ Display a warning after detecting viruses, spyware, or suspicious behavior

B | - [
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- Internet and Email Controls: Web Threats controls how strict the website scanner is.

Protection Settings

Virus & Spyware Controis IZI Block potentially dangerous websites

Internet & Email Controls Protection strength:

High Choose "Normal” for regular daily use without
@ Web Threats aggressively blocking minor risks.

Network
Anti-spam
Exception Lists [v] Prevent Microsoft Internet Explorer from running malicious scripts on

infected websites
Other Settings

- Internet and Email Controls: Network lets you use Windows Firewall in conjunction with Trend

Micro for better protection.

Protection Settings

Virus & Spyware Controls [:| Activate the Firewall Booster to enhance the protection given by the

Windows Firewall

Internet & Email Controls

Web Threats

® Network

Anti-spam

Exception Lists

Other Settings

Cancel
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- Internet and Email Controls: Anti-spam lets you filter advertisements and emails that are spam.

Protection Settings

RAGES A WA EDITOE [] Filter out unsolicited advertisements and other unwanted email messages

Internet & Email Controls
Web Threats
Network

@ Anti-spam

Exception Lists

Other Settings

- Exception Lists: Programs/folders lets you exclude folders and their contents from virus scans

and firewall interaction.

=t Security

Protection Settings T
3 —

Virus & Spyware Controls Scans and other kinds of monitoring will ignore anything you add to the list.

Add Remove
Internet & Email Controls Ll

Name .~ Type
Exception Lists

@ Programsifolders

Websites

Other Settings
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Exception Lists: Websites lets you add websites for the scanner to ignore.

net Security

Protection Settings

Virus & Spyware Controls Anyone is always allowed to open Trusted websites. Nobody may open Blocked

websites.

Internet & Email Controls o= Add | | 3 Remove

Exception Lists Website -~

hitp*:#*. antivirus.com/*

Programsffolders http*:/* microsoft.com/®
http*:4* trend.com.tw/™

http*:4* tfrendmicro-europe.com/*

@ Websites

Other Settings hitp*://* trendmicro.co jpf*

hitp*./* trendmicro.com.cn/*
hitp*:#* trendmicro.com.twi*
hitp*:#* trendmicro.com/™

hitp*:/* trendsecure.com/™

4

IDDODDoDDDEoO@®
NNENEENEEEER

bbb I Fo i mnm ian

- Other Settings: System Startup lets you control how much of the program starts when the

computer turns on.

net Security

Protection Settings

Virus & Spyware Controls
(& Extra Security

Security software drivers will load as soon as the computer starts, which
Internet & Email Controls makes the operating system launch more slowly.

(@ Balanced Protection

Exception Lists Only some security software drivers will load when the computer starts to
reduce delays.
Other Settings (&) Extra Performance
—_— Security software drivers will load only after the computer has started to
@ System Startup help the operating system launch more quickly.
Proxy Settings

Smart Protection Network

Password
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- Other Settings: Proxy Settings lets you use a proxy server to connect to the internet instead of

the normal network.

Protection Settings

EEUS ALV O Use a proxy server to connect to the Internet

Internet & Email Controls @ Use Internet Explorer proxy settings
@ Enter the necessary proxy sernver settings
Exception Lists
@ Use an automatic configuration script
Other Settings
System Startup
@ Proxy Settings
Smart Protection Network

Password

- Other Settings: Smart Protection Network shares your threat information with Trend Micro to

help them update their program definitions, leading to better updates for you.

Protection Settings

VT TR LTS Share threat information with Trend Micro

Internet & Email Controls Trend Micro automatically correlates and analyzes information about threats
found on millions of computers to help better protect you. No personal
information is gathered or shared.

Exception Lists

Other Settings
System Startup
Proxy Settings

@ Smart Protection Network

Password
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Other Settings: Password lets you set a password on the program so that nobody besides you

can change the settings.

t Security

Protection Settings

EEUS ALV O E] Enable password protection to prevent unauthorized changes

Internet & Email Controls You will need to enter this password before changing program settings or
using cerain features.

Exception Lists

Email address:

Other Settings
Password:

System Starup Confirm password:
Proxy Settings
Smart Protection Network

@ Password

Cancel

If you click the bar graph symbol beside the protection settings button, the program will display

your Security Report. This shows what percent of your threats are Viruses, Spyware and Web

threats.

Security Report : _ o

*

Threats found: 1 Period: | Pastmonth ||
Threats

| Threat Types | Advice from Trend Micro

Do not install software offered by unfamiliar
@ viruses websites, especially if you supposed need it to

o I l
0 (0.0%) open a photo, music, or video file.
] Spyware
0 (0.0%)
Parental B web threats
Controls 1 (100.0%) > Next tip
| Threat History |
2
1
0
211212011 211712011 212212011 21272011 3/4/2011 30912011
Al Viruses Spyware Web threats
" MIC RO
[] show this View detailed logs
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From this page, you can also view the Parental Controls and set blocked websites.

Parental
Controls

Security Report

Websites blocked in the past month: — Account: [Al [=]

| Top Categories Blocked |

1

Setup the Parental Controls to protect
your kids from inappropriate websites.

0

TopWebsitesBlocked |

Mo information available

MiTCRO

View detailed logs

Whenever you run a scan, whether Quick, Full or Custom, there is a chance that you will find threats on

your computer.

If you have found a threat during the scan, it will show the number of threats found on the scan

window.

Full Scan in Progress 1 I -

- — Checking the computer...
N

\ Files scanned: 30290
C:\Program Files\CCleaneriLangilang-1026.dll

Potential threats found: 1

- 16%
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- After the scan is complete, Trend Micro will automatically resolve the threats and tell you how
YIyeé ¢ SNBtregoNdd.g SNEyY Q

— All threats resolved
‘\‘\ Feel free to close this window.

Potential threats found: 4

€3 Mot yet resolved:

& Resolved threats:

Browser cookies deleted: 0 (What is a cookie?)
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