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Trend Micro Titanium Internet Security 
 
Product Name: Trend Micro Titanium Internet Security 
Product Version: 2011 
Product Cost: Free to students through Secure Access SSL VPN 
Product Registration, Activation and License Requirements: Activated during installation through a 

serial number. 
Operating System Compatibility: Windows XP, Vista and 7. 32-bit or 64-bit 
System software dependencies: Internet Explorer 7 or 8 and any PDF reader. 
System Hardware dependencies:  A display with resolution 640x480 or higher and a minimum of 500MB 

Disk Space. 
Vendor Web Site for support and product access: 

http://esupport.trendmicro.com/consumer/default.aspx  
Date Evaluated by PCS: 3/4/2011 
Available from:  http://connect2.uncc.edu/studentcomputing  
Test Install Performed on: 3/4/2011 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://esupport.trendmicro.com/consumer/default.aspx
http://connect2.uncc.edu/studentcomputing
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Installation, Setup and Configuration:  
1) Uninstall any other antivirus programs that you have on your computer. 

 
2) Go to http://connect2.uncc.edu/studentcomputing and log in with your NinerNET ID and 

password. 
 

 
 

3) Once you log in, you will see a list ƻŦ ǇǊƻƎǊŀƳǎΦ /ƭƛŎƪ ǘƘŜ ŦƛǊǎǘ ǇǊƻƎǊŀƳΣ ά5ƻǿƴƭƻŀŘ ¢ǊŜƴŘaƛŎǊƻ 
¢ƛǘŀƴƛǳƳ LƴǘŜǊƴŜǘ {ŜŎǳǊƛǘȅ онκсп ōƛǘέΦ 
 

 

http://connect2.uncc.edu/studentcomputing
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4) hƴ ǘƘŜ ƴŜȄǘ ǿŜō ǇŀƎŜΣ Ǝƻ ǘƻ ǎǘŜǇ ǘƘǊŜŜ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ƭƛƴƪ ά¢ƛǘŀƴƛǳƳ LƴǘŜǊƴŜǘ {ŜŎǳǊƛǘȅ онκсп ōƛǘέΦ  

 

 
 
 
 
 
 

5) A window will pop up asking if you wish to save the file. If you are running Internet Explorer, it 
will ask to Open or Save, pick Save. 
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6) After the download has completed, go to the folder containing the file. Once there, double-click 
the file to run it.  
 

 
 
 
 
 

7) LŦ ȅƻǳ ŘƛŘƴΩǘ ǊŜƳƻǾŜ ŀƭƭ ǘƘŜ ŀƴǘƛǾƛǊǳǎ ǎƻŦǘǿŀǊŜ ǇǊŜǾƛƻǳǎƭȅ ƛƴǎǘŀƭƭŜŘ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊΣ ȅƻǳ Ƴŀȅ 
see a window like this. If you do, click άYes.έ If not, skip to step 10. 
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8) After Trend Micro removes the other antivirus software, you will need to click Restart Now.  
 

 
 
 

9) If the installer does not automatically restart, go back to the folder containing the download file 
and run it again. 
 

10) Now the window to start the install itself will pop up. Once you get to the page shown, put the 
serial number given below into the boxes. 
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11) After entering the Serial Number, you will need to click Agree and Install on the License 
Agreement page.  
 

 
 
 
 
 

12) After this, activate the software by entering your email address and deselecting Receive the 
latest news and offers from Trend Micro, then click άNext.έ 
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13) When the install completes, click Finish and then the program will start. Select ά5ƻƴΩǘ ǎƘƻǿ ǘƘƛǎ 
page againέ and then click άClose.έ 
 

 
 
 
 
 

14) You will now see the home page of the program. The install is complete. 
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Basic use of Trend Micro: 

From the home page of Trend Micro, you can readily see your Security Summary, Parental Controls and 

Subscription, as well as get to all the settings for the whole program. Clicking on each drop down menu 

will give you more detailed information about each item. 

- Security Summary: 

 

 

- Parental Controls: 
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- Subscription: 

 

 

If you click on the Tools button in the bottom left hand corner of the home screen, you can quickly see if 

your Parental Controls and Data Theft Prevention are on or off.  
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Clicking the large Scan button will start a Quick Scan automatically. You can also click the arrow beside 

the Scan button to show the options for a Quick, Full or Custom Scan.

 

 

If you click the gear-shaped icon beside Scan, the settings button, it will pull up a new window that will 

show all of the advanced protection settings for the program.  

 

- Virus and Spyware Controls: Gives you options for when to scan, automatic deletion, and scan 

schedules. 
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- Internet and Email Controls: Web Threats controls how strict the website scanner is. 

 

 

 

 

- Internet and Email Controls: Network lets you use Windows Firewall in conjunction with Trend 

Micro for better protection. 
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- Internet and Email Controls: Anti-spam lets you filter advertisements and emails that are spam.

 

 

 

 

 

- Exception Lists: Programs/folders lets you exclude folders and their contents from virus scans 

and firewall interaction. 
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- Exception Lists: Websites lets you add websites for the scanner to ignore. 

 

 

 

 

- Other Settings: System Startup lets you control how much of the program starts when the 

computer turns on. 
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- Other Settings: Proxy Settings lets you use a proxy server to connect to the internet instead of 

the normal network. 

 

 

 

 

- Other Settings: Smart Protection Network shares your threat information with Trend Micro to 

help them update their program definitions, leading to better updates for you. 
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- Other Settings: Password lets you set a password on the program so that nobody besides you 

can change the settings. 

 

 

 

 

- If you click the bar graph symbol beside the protection settings button, the program will display 

your Security Report. This shows what percent of your threats are Viruses, Spyware and Web 

threats. 
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- From this page, you can also view the Parental Controls and set blocked websites. 

 

 

 

Whenever you run a scan, whether Quick, Full or Custom, there is a chance that you will find threats on 

your computer. 

- If you have found a threat during the scan, it will show the number of threats found on the scan 

window. 
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- After the scan is complete, Trend Micro will automatically resolve the threats and tell you how 

Ƴŀƴȅ ǿŜǊŜ ƻǊ ǿŜǊŜƴΩt resolved. 

 

 


